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Abstract 

Quality of supervision has been postulated to affect completion rate. Despite its importance in 

postgraduate studies, students take too long to complete their studies. The study investigated 

the extent which supportive supervision affected completion rate. The following research 

question guided the study: To what extent does supportive supervision affect completion rate 

of postgraduate students in university campuses in Uasin Gishu County, Kenya? The 

Contingency theory proposed by Gatfield, (2005) and Ex post facto research design was 

used. Probability sampling technique, mainly simple random sampling, cluster sampling and 

systematic sampling was used. The sample size consisted of 5 university campuses, 5 

Directors of university campuses, 20 supervisors, 50 postgraduate students who had 

completed course work and 50 graduates. The instrument for collecting data was a 

questionnaire. The data was analyzed using descriptive statistics then presented using a table. 

Hypothesis was tested through ANOVA. The supportive supervision that affected completion 

rate highly included the thoroughness of the supervisor and students in articulating 

corrections; supervisors supporting supervisees to clearly understand the study; mentoring 

meetings, workshops and seminars; availability of standard supervision guidelines, and 

supervisors providing constructive criticism. Based on the study findings the study 

appropriate supportive supervision enhanced greatly supervisees towards achieving timely 

postgraduate completion rates. As a recommendation supervisors need to read the students’ 

written work thoroughly then provide constructive criticism and be thorough in articulating 

corrections. The supervisors need to train supervisees to clearly understand the research study 

area. The directors of postgraduate studies need to avail standard supervision guidelines to 

guide supervision process.  
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Introduction  

 Supervision is the process of guiding student in the selection of the right research approach 

and checking how the student has articulated issues in the research study area. The 

supervision should be conducted within the guidelines of research policies. According to 

Doroty (2009) in New Zealand the standard of research supervision had not always been of 

appropriate quality. Part of the reason for the situation was due to workload factors among 

supervisors. The supervisors were not able to get time for supervision sessions because of 

public accountability of teaching in large classes. As a result, students experienced prolonged 

completion rate of postgraduate studies. A study by Manyike (2017) in South Africa referred 

to supervision as providing support through mentoring schedules as workshops and seminars 

to both supervisors and supervisees. The support ensured effective knowledge of content, 

style and format of research thesis and dissertations.  

Kimani (2014) in Kenya referred supervision to the availability of the supervisors; 

their thoroughness and timeliness in reading the students work. The provision of timely and 

properly expressed feedback was crucial in the quality of supervision at Kenyatta University, 

according to the author. The supervisory role acted as a balance between various factors 

which included the expertise in the area of research, encouragement for the student, critique 

and creativity which at the end ensured timely postgraduate completion rates. According to 

the researcher supportive supervision enhanced completion greatly. 

Completion rate is the process of finishing, realization, finalization, accomplishment 

and achievement of intended objectives, aims and goals of postgraduate studies. An 

evaluation study by Too (2016) in Moi University, Uasin Gishu County, Kenya, established 

that many university campuses had emanated within the county which compromised quality 

service delivery. The researcher considered that the rising of more campuses within the 

County and the increased enrollments in higher education were due to thirst for acquiring 

most prestigious academic excellence. Therefore, supervisors were not able to offer 

supportive supervision to the supervisees thereby prolonging completion rates. If the trend 

continued of non-supportive supervision, university and university campuses will not 

graduate postgraduate students on time or drop without completing their studies hence 

production of less qualified staff in future. 

 

Statement of the Problem 

 Despite supervisors being great mentors and role models to their students, their supportive 

roles had been a challenge for a decade of time. A study conducted by Alama, Alamb and 

Rasulc (2013) established that the expectation of high quality postgraduate supervision was 

increasing and that supervisory role was becoming more challenging. The mentoring 

schedules were also almost lacking in many postgraduate institutions. The challenging 

situations were distressing and adversely caused prolonged completion rates of postgraduate 

studies. Lindahl, Colliander, and Danell (2020) established that despite changes in the gender 

composition of research areas and variations in the setup of the career system at universities, 
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the promotion rate for women had not improved. Male students were given better 

opportunities than female students who were systematically under recognized in science 

department thus given fewer opportunities. As a result, male tend to publish more papers 

because they were more collaborative in networking, mentorship and conference 

presentations.  

  Top-performing researchers were younger and reflected how the older supervisors 

could be having less time for interaction, instruction and mentoring PhD student because of 

responsibilities, workload, administration and teaching at more advanced positions. 

Therefore, supportive supervision could be compromised. Netshitangani and Machaisa 

(2021) noted that many students felt supported by supervisors, whereas others felt ignored 

and neglected. The authors also noted that while feedback positively contributed academic 

development of students it may in some situations counterproductive and damage students’ 

self-esteem. when students fail to graduate economic development goals cannot be achieved 

globally. From the reviewed studies, there was no study that had been conducted to examine 

the extent to which supportive supervision affected completion rate of postgraduate students. 

Therefore, this study investigated and provided information on the extent which supportive 

supervision affected completion rate of postgraduate students in university campuses in 

Uasin Gishu County, Kenya. 

 

Review of Related Literature  

 Abiddin, Ismail and Ismail, (2011) found out the following factors affected postgraduate 

students’ completion rate: age, needs which changed over time / place / space and 

scholarships or other financial support. They were also required to support families and jobs 

satisfaction and to develop a broader range of skills that enhanced their marketability. Part-

time students struggled to balance their academic and professional obligations, and many 

reported a lack of supervisory support and understanding, inflexible program organization 

and procedures due to a lack of adequate guidelines, and a sense of isolation.  

Completion rates, for example, ranged from 45 percent in the arts and humanities to 

70 percent in the biological sciences, with science completion rates at 60 percent. The authors 

suggested that the supervisor's breadth of knowledge in the research topic was critical for 

PhD candidates to complete their study within the term allotted for candidature. Supervisors 

had to build positive and professional connections with students, provide support and 

direction, inspire and motivate students, and encourage them to work and plan independently.  

Alama, Alamb and Rasulc (2013) established that the relationship between the 

supervisor and the postgraduate student was considered the key factor in the success or 

failure of students research work. This was due to the fact that the supervisor was the nearest 

person who could mentor and provide the student with the required assistance and direction. 

The authors also identified complicated problems including inadequate supervision because 

of lack of supervisors’ experience, commitment and time, as detrimental to completion rates 

in relation to postgraduate quality of supervision. The emotional and psychological problems 

which included students’ intellectual and social isolation affected also completion rates.  

The student felt unsecured to fulfill the standard objective, lacked confidence in 

his/her ability to complete thesis within the time frame or not at all and lack of understanding 

and communication between supervisor and student. Family and work commitment; lack of 

financial support; inadequate administrative or institutional support and finally, poor research 

infrastructure and environment were also aspects detrimental to completion rates. The 

findings of the study revealed that, the attrition rate was as high as 50% in postgraduate 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               June 2022 Vol. 6, No. 6  
Citation Jepchirchir, G & Munyua, J. K. (2022). Supportive Supervision on Completion Rate of Postgraduate 

Students in University Campuses in Uasin Gishu County, Kenya. Journal of African Interdisciplinary Studies, 

6(6), 81 – 90.  

 

84   
Copyright © 2022 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

http://cedred.org/jais/index.php/issues  

research programs offered especially from first year. Among developed nations, Australian 

universities generally had lower attrition rate (10-20%) in late 1990s. Data for 2007 indicated 

that the attrition rate of postgraduate students was around 10% of which the attrition rate for 

Master students was higher than PhD students.  

A study by Sikalieh (2019) in United States observed that there were no or hardly 

existed harmonized guidelines and defense schedules. There was also lack or inadequate 

preparation of students and supervisors for example thoroughness in addressing corrections 

and plagiarism. Majority of the students noted that they had no good experience with the 

supervisors. There was also delayed feedback, lack of strategy to guide research process, 

failure to support students present and publish their findings and enable them network with 

other scholars. 

In Australia Heagney and Benson (2017) revealed that all participants fell into one of 

the Australian government's equity categories, but that many did not use institutional 

supports. Some participants expressed a lack of confidence in approaching staff; others were 

unaware that support services existed or did not have the time to seek them out. The authors 

highlighted that universities need to ensure support services as student-centered in order to 

ensure improved educational and equity outcomes for their mature-age student populations. 

As per the researchers point of view, mature-aged student shies off to seek interventions and 

support may be due to unawareness or lack of time due to many personal commitments. The 

universities support services as student-centered could highly improve educational systems to 

enable high completion rates.  

According to Saiti,  Papa  and Brown (2017) in Greece, the two fields of postgraduate 

programs which were popular included business administration and educational studies.  

Business administration students proved to be influenced by quality and preference, with 

their choice being genuinely motivated and self-determined without any external influences. 

Students' educational choices, on the other hand, were influenced by the program's specific 

characteristics. This was the institutional drive, despite the fact that their options and 

autonomous support appeared to be limited. 

  Ngozi and Kayode (2013) who revealed that students major related factors that were 

attributive to delay in completion of thesis included supervision schedule, students interest 

and predisposition towards research work, and students’ skill to conduct research. 

Availability of needed research support like resources was also among the major attributive 

variables to delay in thesis completion. More so the supervisor/supervisee working 

relationship did not delay thesis completion rate to a great extent. At times students stay two 

to ten years more than the normal duration. This was the fact that the supervisors were most 

times overloaded with students which lowered down the performance of the supervisors. The 

authors recommended that the students should be properly trained in research methods as 

well as enforced to show profound interest towards the work in research work. The authors 

suggested that students be thoroughly instructed in research procedures and compelled to 

exhibit a strong interest in their research projects. 

A study by Olibie1, Agu and Uzoechina (2015) in South-East zone of Nigeria 

revealed that research mentorship was characterized by supervisor criticisms without 

providing insights, the imposition of unrealistic deadlines and demands, and the eroding of 

students' self-esteem. On the other side, there was a lack of concentration on increasing 

technical research abilities so that thesis and dissertation writing could be thorough, as well 

as expressing high expectations. Self-monitoring methods, supporting active knowledge 

https://www.tandfonline.com/author/Heagney%2C+Margaret
https://www.tandfonline.com/author/Benson%2C+Robyn
https://www.emeraldinsight.com/author/Saiti,+Anna
https://www.emeraldinsight.com/author/Papa,+Rosemary
https://www.emeraldinsight.com/author/Brown,+Ric
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production, expanding networks for research improvements and supervisor-supervisee 

brainstorming were all absent.  

In South Africa Netshitangani and Machaisa (2021) noted that many students felt 

supported by supervisors, whereas others felt ignored and neglected, according to the 

findings of the reviewed study. The authors identified three major forms of supportive 

supervision which included support of student, peer support and financial support. 

Supervisors need to support students by attending to professional and personal advice, 

constructive feedback, management of personal life, mentoring, moral and emotional support, 

ethics, and personal characteristics and traits to enhance personal intellectual and scholarly 

developments. The author noted that while feedback positively contributed academic 

development of students it may in some situations counterproductive and damage students’ 

self-esteem.  

  Feedback affected the outcomes of supervision negatively for example receiving 

critical feedback. The feedback must not only focus on what but also on how the way 

feedback is given or received. In peer support, students socialize through collaboration, 

discuss the research process and content as the supervisors provide guidance to enhance 

completion rates. The authors recommended that supervisors should use monitoring model to 

engage students in open dialogue and exchange ideas in acceptable, critical and reflective 

way. Supervisors need to develop as communities of practice theory, and familiarize 

themselves with e-learning. The technologically-based approaches could solve the challenges 

of physical distance between the supervisor and supervisee.  

At Kenya Methodist University Karinga, Kathuri, and Njagi, (2018) established that 

gender had p value of 0.006, age had p value of 0.0390 and institutional support had p value 

of 0.003 where all were pointed to have significance. Other findings indicated that economic 

status, family commitments, family support and work life balance all had p value of 0.000. 

The authors from the study concluded that performance was influenced by demographic and 

social factors where social factors had greater influence than demographic factors. From the 

reviewed studies, there was no study that had been conducted to examine the extent to which 

supportive supervision affected completion rate of postgraduate students. Therefore, this 

study investigated and provided information on the extent which supportive supervision 

affected completion rate of postgraduate students in university campuses in Uasin Gishu 

County, Kenya. 

 

Methodology 

 The study used Ex post facto research design and targeted university campuses in Uasin 

Gishu County, Kenya. Probability sampling technique, mainly simple random sampling, 

cluster sampling and systematic sampling was used. The sample size consisted of 5 university 

campuses, 20 supervisors of postgraduate students, 50 postgraduate students who had 

completed course work, 50 graduates. The instrument for collecting data was a questionnaire. 

The researcher sorted assistance from her colleagues and supervisors who are experts in 

research who helped improve the content validity of the instrument results. The pilot study 

was administered at an interval of two weeks using test- retest technique by use of the same 

research instruments to the same respondents from two university campuses who were not 

included in the study. To test reliability, Pearson product moment was used and the 

correlation co-efficient was 0.7. The data was organized, interpreted, analyzed using 

descriptive statistics including frequencies, percentages and means then presented using 

tables and graphs. Hypothesis was tested through Analysis of Variance. 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               June 2022 Vol. 6, No. 6  
Citation Jepchirchir, G & Munyua, J. K. (2022). Supportive Supervision on Completion Rate of Postgraduate 

Students in University Campuses in Uasin Gishu County, Kenya. Journal of African Interdisciplinary Studies, 

6(6), 81 – 90.  

 

86   
Copyright © 2022 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

http://cedred.org/jais/index.php/issues  

The Study Findings 

 

The study established the following findings 

The study findings indicated that majority of respondents 77 (78.6%) said that the 

thoroughness of the supervisor and students in articulating corrections on supervision 

affected completion rate of postgraduate students very highly. If the supervisors fail to be 

thorough in checking and reading the students research work, the supervisee kept on making 

unnecessary mistakes. The examiner could then make the student repeat at advance stage the 

whole process hence delayed completion rate. However, if the supervisees fail to articulate 

corrections thoroughly, they keep on redoing hence prolonged completion rates.  

          The study findings were in agreement with the study by Sikalieh (2019) whose findings 

indicated that there was plagiarism, lack or inadequate preparation of students and 

supervisors. There was also delayed feedback and lack of strategy to guide research process. 

The lack or inadequate preparation meant that the supervisees could not be thorough in their 

roles due to lack of support from supervisors. The study findings were in agreement with the 

study by Netshitangani and Machaisa (2021) revealed that supervisors support students in 

providing constructive feedback. However, the author noted that while feedback positively 

contributes to academic development it may in some situations be counterproductive and 

damage students’ self-esteem.  

           It affected the outcomes of quality of supervision negatively for example receiving 

critical feedback. The researcher postulates that the thoroughness of the supervisor in 

correcting students work can help build the students work, or the student can perceive it 

negatively hence lowering completion rates. Majority of respondents 69 (70.4%) said that 

supervisors support supervisees to clearly understand the research study in supervision 

affected completion rate of postgraduate students very highly. If the supervisors failed to 

support supervisees to understand clearly the relationship of research topic, questions guiding 

the study, methodology and analysis then the supervisees kept on making mistakes which 

made them prolong their studies after repeated trials.  

           The study findings were in agreement with the study by Ngozi and Kayode (2013) 

who revealed that students major related factors that were attributive to delay in completion 

of thesis included supervision schedule, students interest and predisposition towards research 

work, and students’ skill to conduct research. The authors recommended that the students 

should be properly trained in research methods as well as enforced to show profound interest 

towards the work in research work. Lack of supervisors support to supervisees to clearly 

understand the research study in supervision affected completion rate of postgraduate 

students. 

Majority of respondents 66 (67.3%) said that mentoring meetings, workshops and 

seminars in supervision affected completion rate of postgraduate students. Well organized 

and well-coordinated mentoring meetings could offer guided support in trainings, guidelines 

and appropriate requirements to supervisors and supervisees. This could make them address 

the challenges that arise from panel and co supervision in conceptual management of 

research study. 

The study findings were in agreement with the study by Lindahl, et al (2020) who 

established that  more collaborative networking, mentorship and conference presentations 

promoted quality of supervision. The older supervisors may have less time for interaction, 

instruction and mentoring PhD student because of responsibilities, workload, administration 

and teaching at more advanced positions. The supportive supervision administered in 

https://www.tandfonline.com/author/Lindahl%2C+Jonas
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publication, better opportunities for collaborative networking, mentorship and conference 

presentations which ensured high completion rates. 

           Majority of respondents 63 (63.4%) said that availability of standard supervision 

guidelines affected completion rate of postgraduate students very highly. Supervision 

guidelines provided direction to supervisors, supervisees, postgraduate directors and 

managers of university institutions on how to run programs enabling quality of supervision 

for timely completion rates. The study findings were in agreement with the study by Abiddin 

et al (2011) whose finding indicated that students struggled to cope with their simultaneous 

academic and professional workloads who experienced lack of support and understanding 

from their supervisors. The organization of the program and structures was inflexible due to 

lack of appropriate guidelines and policies, and a feeling of isolation. 

          The study findings were also in agreement with the study by Sikalieh (2019) who 

established that there were no or hardly existed harmonized guidelines and defense 

schedules. Lack of standard supervision guidelines made university administration and 

supervisors specifically address the student pertinent issues hence prolonged completion 

rates. Majority of respondents 53 (54.1%) said that supervisors providing constructive 

criticism in thesis and dissertation affected completion rate of postgraduate students highly. 

Positive constructive criticism to research thesis and dissertation by supervisors motivated 

and encouraged supervisees’ articulate corrections accordingly and within the schedule.  

         The study findings were in agreement with the study by  Olibie1, et al (2015) whose 

findings indicated that research mentoring across institutions was characterized by 

supervisors’ criticisms without providing insights, setting of unrealistic deadlines and 

expectations leading to erosion of students’ self-esteem. According to the researcher, 

supervisors’ criticisms without providing insights in thesis and dissertation catalyzed the 

research process and outcomes as most unlikely to promote quality postgraduate research.  

             Majority of respondents 52 (53.1%) said that motivating and encouraging students in 

supervision affected completion rate of postgraduate students very highly. Motivated students 

felt encouraged and strive hard towards achieving the goals of the study regardless of any 

challenge which may arise in the process of supervision. The study findings were in 

agreement with the study Saiti, et al (2017), who established that quality and preference 

appeared to influence business administration students, which their choice was intrinsically 

motivated and self-determined, without any external pressures. By contrast, students’ choice 

in educational studies was influenced by the particular characteristics of the program. This 

was the institutional motivation whereas their options and autonomy support seemed to be 

less. The researcher viewed that the less institutional support leading to low intrinsically 

motivated students also contributed to low completion rates. 

          Majority of respondents 49 (50%) said that availability clear policies in supervision 

affected completion rate of postgraduate students very highly. Clear policies put on track 

both supervisors and supervisees in that if incase one fails to perform the role appropriately at 

a given time, will be held liable. The study findings were in agreement with the study by 

Abiddin et al (2011) whose finding established the factors that affected postgraduate 

students’ completion rate included the organization of the program and structures which were 

inflexible due to lack of appropriate guidelines and policies.  

             Alama et al (2013) who observed that the relationship between the supervisor and the 

postgraduate student was considered the key factor in the success or failure of students’ 

research work. This was because the supervisor was the closest person who could mentor and 

provide the necessary support and guidance to the student. Success and quality of 

https://www.tandfonline.com/author/Lindahl%2C+Jonas
https://www.emeraldinsight.com/author/Saiti,+Anna
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postgraduate education largely depended on effective and efficient supervision of 

postgraduate students using appropriate clear policies and guidelines.  

             Majority of respondents 49 (50%) said that the relations and interactions in 

supervision affected completion rate of postgraduate students highly. Positive relations and 

interactions among supervisors and students encouraged them to discuss in elaborate issues 

concerning research at different stages and levels of research studies.  There could be 

collaborative networking using various channels and modes of communication to articulate 

issues arising in the process of research regardless of the availability of the supervisor. This 

could enhance quality of supervision hence timely completion rates. 

           The study findings were in agreement with the study conducted by Alama, et al (2013) 

who established that the relationship between the supervisor and the postgraduate student was 

considered the key factor in the success or failure of students research work. This was 

because the supervisor was the closest person who could mentor and provide the necessary 

support and guidance to the student. The study findings were in not in agreement with the 

study by Ngozi and Kayode (2013) who noted that the supervisor/supervisee working 

relationship did not delay thesis completion rate to a great extent. 

 

Test of hypothesis           

To test hypothesis that there is no statistically significant difference between mean scores of 

supportive supervision and completion rate of postgraduate students the ANOVA test was 

used. 

Table 1: ANOVA test on the significant mean difference between supportive supervision 

and completion rate of postgraduate students.                      

Completion rate   Sum of                       

Squares 

  Df Mean    

Square 

     F Sig. 

Between Groups 859.802 27 31.845 8.393 0.000 

Within Groups 265.583 70 3.794   

Total 1125.385 97    

Source: Field data (2021) 

 

From Table 4:21 the results indicated that the F statistic was 8.393. The degree of freedom 

was 27 for between groups and 70 for within groups giving a total of 97. Since the 

significance in the supportive supervision and the completion rate of postgraduate students 

was 0.000 less than p-value 0.05, we reject the null hypothesis. This showed that there was a 

statistically significant relationship between supportive supervision and completion rate of 

postgraduate students. Therefore, there was relationship between supportive supervision and 

the completion rates of postgraduate students in university campuses in Uasin Gishu County 

Kenya. 

          The findings of the study were in agreement with the theory by Gatfield (2005) who 

observed that equivalent to an organization there should be a research team. The research 

teams collaborate to ensure beneficial process for quality of supervision. Contingency theory 

postulates that a leader is someone who influences others to follow him or her (Lorsch, 

2010). In line with the findings, research supervisors can be considered intellectual leaders 

who influence their students as a way of supportive supervision to be emulated during the 

course of their research training. The task-motivated leaders performed best when they have 

either high or low control over situational variables, and influence their students to display 

exemplary performance under stated circumstances.  
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The findings of the study were in agreement with the study by Abiddin, et al (2011) 

who found out that the following factors affected postgraduate students completion rate: 

scholarships or other financial support, good and professional relationships with students to 

give support and guidance, provide continuous motivation and inspiration, and encourage 

students to work and plan independently. On the other hand part-time students experienced 

lack of support and understanding from their supervisors, inflexible program organization 

and structures, and a feeling of isolation hence prolonged completion rates. 

The findings of the study were in agreement with the study by Alama, et al (2013) 

who established that supervisor was the closest person who could mentor, provided the 

necessary support and guidance to the student. Family and work commitment; lack of 

financial support; inadequate administrative or institutional support and finally, poor research 

infrastructure and environment were also aspects detrimental to completion rates. The 

findings of the study were also in agreement with the study by Heagney and Benson (2017) 

whose findings indicated that many students did not use institutional supports. Some 

participants noted that they lacked the confidence to approach staff; others were unaware 

support services existed or lacked the time to access them. The authors highlighted that 

universities need to ensure support services as student-centered in order to ensure improved 

educational and equity outcomes for their mature-age student populations. 

The findings of the study were also in agreement with the study by Karinga, et al 

(2018) who established that gender had p value of 0.006, age had p value of 0.0390 and 

institutional support had p value of 0.003 where all were pointed to have significance. Other 

findings indicated that economic status, family commitments, family support and work life 

balance all had p value of 0.000. Sikalieh (2019) was also in agreement with the study 

findings as he established that there was delayed feedback, lack of strategy to guide research 

process and failure to support students present and publish their findings to enable them 

network with other scholars. 

The findings of the study were also in agreement with the study by Netshitangani and 

Machaisa (2021) who revealed that many students felt supported by supervisors while some 

felt unsupported and neglected. The authors identified three major forms of supportive 

supervision which included support of student, peer support and financial support. The 

researcher was of the opinion that supervisors need to support students by attending to 

professional and personal advice, constructive feedback, management of personal life, 

mentoring, moral and emotional support, ethics, and personal characteristics and traits to 

enhance personal intellectual and scholarly developments. 

 

Conclusions 

Supportive supervision affected completion very highly. The supportive supervision which 

affected completion rate included the following; the thoroughness of the supervisor and 

students in articulating corrections; supervisors supporting supervisees to clearly understand 

the research study in supervision; mentoring meetings, workshops and seminars in 

supervision; availability of standard supervision guidelines, and supervisors providing 

constructive criticism in thesis and dissertation. Therefore, appropriate positive supportive 

supervision in quality of supervision enhanced greatly supervisees towards achieving timely 

postgraduate completion rates. 

 

 

https://www.tandfonline.com/author/Heagney%2C+Margaret
https://www.tandfonline.com/author/Benson%2C+Robyn
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Recommendations 

The supervisors need to read the students’ written work thoroughly then provide constructive 

criticism. The supervisors and supervisees need to be thorough in articulating corrections. 

The supervisors need to train supervisees to clearly understand the research study area. The 

directors of postgraduate studies need to avail standard supervision guidelines to guide 

supervision process.  
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