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Abstract 

Record management is a function that has significant potential in supporting credibility only 

if its principles and values are implemented. Electronic records management practices bring 

about transparency, accountability, continuity and improved service delivery. The purpose of 

this article was to show the cordial relationship between electronic record management and 

public organization credibility. The article adopted a systematic review through content 

analysis that harnessed online information resource through data mining method. The 

information resources used were the most current to enhance currency and new trends in 

electronic record management. Through content analysis the study found out that there is a 

clear cordial relationship between electronic record management and public organization 

credibility and concluded that electronic records needs to be created and used diligently to 

enhance accountability and good governance. The article recommends that: Organization  

needs to fully utilize  electronic records management systems(ERMS); Public organization 

need to develop  policies specifically focused on records  administration and management 

and lastly organization need  to build up a team that has required skills in managing records 

due to constant change in technology. 
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By 
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1.0 Introduction 

Record management is a corporate function that has a critical potential in supporting 

credibility if its principles and values are appropriately implemented. In the absence of proper 

records management, transparency, accountability and efficiency in public sector would be 

heavily compromised. Records are the known tools for demonstration of credibility and 

manifestation of corruption and other irregularities in public sector (Ngoepe & Ngulube, 

2013). McKemmish (2013) indicates that proper records management is critical in supporting 

credibility, protection of human rights, fighting of corruption and freedom of information. 

Records management not only helps to protect records but also enhance organizations 

operational efficiency, governance and credibility. Ngoepe (2004) points out that for a 

government body to function effectively, it has the responsibility of ensuring that it creates 

and has access to complete and credible information to allow for effective and appropriate 

decision making on behalf of the government. According to Isa (2009), electronic records 

management practices brings about transparency, accountability, continuity, improved 

service delivery and cost effectiveness. International Records Management Trust (IRMT), 

(2009) states that the ability of the public organizations to protect the rights of the citizens 

and to improve citizen-government interaction is a critical issue in an increasingly electronic 

records management environment.  International Organization for Standardization (ISO) 

15489:1-2001 emphasizes that electronic records management brings about effective and 

efficient systematic control of the creation, receipt, maintenance, use and disposition of 

records. 

  In South Africa, (Lipchak,2002) found out that the country has been faced with a 

number of  challenges arising from information capture, records preservation that has been 

catalyzed by absence of organizational plans to manage records, lack of law records 

awareness in support for organization efficiency and accountability, lack of stewardship and 

coordination in handling records, lack of records retention and disposal policies, poor 

security and confidentiality control, absence of budget dedicated to records management and 

absence of core competencies in record and archives management. The author further 

indicates that electronic records management is the only main channel through which 

government can be credible to the people by providing services to fulfill their obligations and 

protect their rights.  

  Freda (2014) in another study in Ghana opines that electronic records management 

brings quick decision making, eliminates storage space and supports good cooperate 

governance. Shepherd (2006) on the other hand observed that organizations use records to 

support credibility whenever they want to prove that they have met their obligations and 

complied with the best electronic records management practice as per the established 

policies. Unmanaged record system makes the performance of duties more difficult, costs 

organizations all resources such as time and money making them vulnerable to security 

breaches, prosecution and embarrassment. Electronic records management through the 
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modern information system has brought about efficiency in achieving the goals and strategies 

of the organizations and making it possible for organization to compete globally (Abu 

Ashour & Alnemri, 2013).  

  Mrwebi (2000) emphasized that electronic records management plays a very vital role 

in the economic  development and effective management of organizations since information 

is the most basic and essential asset of the organization. The author further recognized that 

institutions are producing increasingly large amounts of information and consequently greater 

volumes of records therefore it is essential for the information captured to be maintained, 

preserved and managed in an organized system for its integrity, authenticity and credibility as 

well as fulfilling legal and financial requirements. Mutiti (2001) however pointed out that 

countries such as Kenya have no specific legal administrative framework within which to 

operate therefore electronic records management programme has not addressed the broader 

issues involved nor have their staff possess the skills to do so. A similar study by Mutiti 

(2001) assessed the technological infrastructure on electronic record management and the 

findings indicated that there was limited progress in the area of managing electronic records 

created by the public institutions. 

  Venter (2004) looked at how public and private institutions’ activities were influenced 

by access to information stored on either paper or electronic format. The study findings 

concluded that proper and adequate decision making depends on accurate and reliable 

information making public administration more efficient and effective thus reducing the 

exposure of government to litigation risks associated with poor record keeping. 

 

2.0 Statement of the Problem 

Records management is an important tool for enhancing good business governance and 

efficient administration. Records have been used to provide information for improved 

planning and decision-making, evidence for government in terms of accountability, 

transparency and are often subject to specific legal requirements. Records have been used in 

government bodies to: Document what is done, why it is done, when it is done and also 

provide evidence of decisions made, communications done and actions taken. Public 

institutions have always struggled to render timely and effective services to citizens. This has 

been as a result of ineffective records management systems which leads to long waiting times 

before citizens receive services. Kemoni, Wamokoya and Kiplangat (2003) points out that the 

main problem in the archival repositories is non-utilization of information technology (IT) to 

ensure a smooth running of the records management administration. This is evident in 

traditional paper records management systems where the records managers and clerks waste a 

lot of time looking for missing and misfiled records; which is a setback to the organizational 

functions. Mutitis (1999) observes that application of information technology helps archivists 

to improve their information services provision through faster access to and usage of data. 

 Electronic records management systems plays an important role of ensuring that there is easy 

and fast access to treatment and retrieval of information or records. This calls for an effective 

records management programme that upgrades the records keeping system that enhances 

easy and timely retrieval of information; improves on efficiency and productivity in service 

delivery. This article therefore brought into light the relationship between electronic records 

management and organization credibility through a meta-analytical review of the existing 

literature 
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Electronic Record Management Concept 
Application and use of information and communication technology is almost inevitable in the 

modern working environment or organizations. This has propelled creation of electronic 

records in the conduct of daily business. In most public organizations, the implementation 

and use of electronic government in many countries has greatly contributed to the production 

of a mass of electronic records. Ross (2006) argues that for an organization to realize 

accountability it has to embrace the use of electronic records to enhance success, 

transparency, security and workable digital curation. Electronic records by their very nature 

are intangible, comprehensive and holistic. An approach to item creation and management is 

critical to ensure or provide electronic evidence which is accurate, authentic and sustainable 

for organization operations. Managing electronic records essentially embraces principles and 

approaches used in managing print records to suite different electronic environment. 

Electronic records presents a complete and never ending task for professionals in records 

management because of their intangible nature and the fast changing technology that supports 

the creation and future use (Ross, 2006). 

  Hansen (2003) argues that managing electronic records to maintain its authenticity 

only succeed if there is availability of metadata that functions to help its identification 

description and location of networked electronic resources. The author further alludes to 

absence of metadata the electronic document loses its original context and becomes of no 

value; therefore for proper management of electronic record, record keeping metadata is 

significant. The government of Canada (2001) defines record keeping metadata as a specific 

type of information required to give description of the identity, authenticity, content, context, 

structure and management of requirements for records created in the context of a business 

transaction. Record keeping metadata is structured or semi-structured information that 

enables or helps in the creation, management and use of records through time, within and 

across domains especially electronic records. 

  The effective management of electronic records is not a technology issue but also 

requires an infrastructure of extend laws, regulations, policies, standards and practices, 

systems and technologies (McDonald, 2005). Metadata is significant component of 

accountability, record keeping management and business infrastructure and therefore 

managing electronic records must be business driven to enhance credibility of an 

organization. Most and Tough (2003) argues that management of electronic records entirely 

depends in metadata which has challenges in designing systems that obtains metadata from 

the directory structure or file plan and attach them automatically to documents at the point of 

creation thereby minimizing human intervention and opportunities for human error. Cunning 

(2005) further points out that electronic record can only be as authoritative and potentially as 

authentic if they are accompanied by metadata that identifies them and testifies to their 

appropriate management. The design of a record keeping system must reflect the institution 

business structure in order to maintain credibility of the organization through ensuring 

authenticity and integration of electronic records. 

 

Organization Credibility 
According to Palmer (2000), credibility is a crucial governance element and it holds officials 

of any organizations responsible for their dealings. In the absence of proper records 

management, there can be no accountability hence no rule of law to offer proper planning. A 

high-quality records management system are significant in supporting financial management, 
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accountability and transparency. As a dependable tool of evidence, records ensure that the 

organization has met its defined financial, legal, social or moral obligations. In all 

accountability and credibility forums, records are consulted as proof of activity by senior 

managers, auditors or by anyone inquiring into a decision, a process or the performance of an 

organization or individual. Organizations or government institutions should therefore uphold 

accuracy and reliability in their record management systems. Lack of credible records 

contributes to corruption in most organizations. Citizens of a given country rely on records 

available to criticize, question and hold officials of the organization accountable for their 

deeds. Accurate, reliable and trustworthy records are the cornerstones of effective 

programmes for credibility.  

Giri (2000) argues that credibility is not only about being accountable for what one is 

expected to do or perform but one’s responsibility beyond the legal minimal to the growth of 

the organization and its contribution to society. Public Reform and Development Secretariat 

(GoK, 2005) report shows that lack of credibility on the service delivery in Government 

departments is due to lack of transparency and accountability.  This is as a result of loss and 

control of records that affects all citizens more so for the humble people who are least able to 

defend themselves. The Secretariat recommended that relevant and accurate public records 

are essential in preserving the rule of law by demonstrating fair, equal and consistent 

treatment of citizens. Therefore the efficacy and efficiency of the public service across the 

various government functions depends upon the availability and access to information. 

Ngoepe (2004) was in agreement that sound and proper electronic records management is the 

heart of good public management since government services depends on accessed 

information; every single action in government service needs accountability and transparency 

for proper governance. 

 

3.0 Review of Literature 

Electronic Records Management Process on Organization Credibility 

Public or private organizations need to document their activities and transactions on daily 

basis and this can only be achieved through records creation. Records hold and provide 

information relating to organization’s activities captured in reproduction during the 

organization course of administration or actions. Records management provides evidence of 

the decision taken, the transactions carried out and the results of such actions, they support 

policy formation and management decision making, it protects the interest of the institution, 

the right of the employers, clients, citizens and helps any institution to conduct its business 

and deliver its services in consistent and equitable ways (Langemo, 2000). 

  Lipchak (2002) and Transparency International (2010) emphasized that record 

creation must be logically done to allow easy accessibility hence saves time of their clients in 

accessing the information. Records should be in unique names to enhance efficient sharing 

and retrieval of information and also enhance confidentiality. Studies by Wendy Ginsberg 

(2013) and Ngoepe (2004) argues that for a record to serve as evidence and prove its 

credibility, it should be complete with the following elements: Content which refers to the 

information or ideas the records contain; context which is the circumstances in which record 

is created, transmitted, maintained and used; structure which is the physical and logical 

format of the record and the way parts of record relate to each other. The creator of the record 

should take into account the content, context and structure of the record to give it meaning 

and to serve its purpose states. 
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 National Archives and Public Records Law (2010), points out that public agency ensures that 

records are created as a direct result to provide evidence of the transaction of a business 

activity. When the transaction does not automatically generate a record, one must be created 

as soon as possible to show when the event took place to promote its credibility. Business 

practices and procedures should be in place to support the creation of records in all formats 

and media. Records must be complete in terms of what was done, communicated or decided 

for credibility to be realized. 

 

Electronic Records Management Maintenance and Retrieval on Organization 

Credibility 

Van de Wald et al (2002) and IRMT (2009) explains that reliability and credibility of e-

records requires appropriate maintenance policies, interval of inspection, current condition of 

the system and corrective maintenance to prolong records life and to serve the purpose for 

which it was created. Patti (2011) observes that some companies keep vital documents in 

locked storage facilities accessible only by authorized personnel as form of maintenance 

measures. 

  According to Wendy Ginsberg (2013), insufficient knowledge and understanding of 

electronic records leads to lack of adequate controls on electronic records where 

trustworthiness and authenticity of the information depends on the retrieval process. Many 

Organizations use remarkable amount of time and money in creating, updating and managing 

records because of its importance. The expense of keeping paper files might be acceptable if 

companies could find each document when it is needed but in reality paper documents 

disappear often whereby in some instances they are simply misfiled they are lost forever 

(MacKechnie, 2009). Majority of major companies in urban centers regularly outsource their 

filing to an off-site file management company. If a requested or needed record is not 

available at an off-site facility, companies must spend a lot of resources retrieving boxes of 

archived documents, hoping to find the missing document. Some files or records are never 

found, forcing the company or institution to recreate the information or abandon their efforts 

completely and accept any consequence therefore affecting the credibility of the whole 

process. 

  Computerization or application of technology in record management is another 

challenge that will undoubtedly facilitate the retrieval of information for public 

accountability. At the same time, unless there is a very well-developed capacity for 

information communication technologies (ICTs) to manage electronic records as legally 

verifiable evidence of entitlements, contractual obligations, policies or transactions for the 

period required, a mixed media, paper/electronic, records management still suffers where the 

electronic systems are not in place; making the whole process of securing or managing such 

information very difficult. The most important reason for applying ICTs in management of 

records is to provide readily up-to-date information. To achieve this, all records are 

integrated into one database to facilitate speedy retrieval of information. In this age of 

‘instant’ information, there is an increasing demand for speedy access to records and the 

information contained in them. Computers or information technologies therefore allows the 

collection and aggregation of statistical information which would be very time consuming if 

not impossible to assemble from manual systems. Institutions must ensure that equipment or 

technology dependent on records should remain accessible for as long as they are required 

such as audiovisual material and magnetic tapes. 
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  Employing ICTs may affect the procedures for creating, preserving and disposing of 

documents: It may also affect the accessibility of electronic information and may result in 

new ways in which organizations communicate and execute business processes. In most 

organizations today records management has not been adjusted yet to these technical and 

organizational changes; this can only be achieved if the records generated through electronic 

government are carefully and properly managed through systems in-order to provide constant 

intellectual and physical control. The purpose must be to preserve the amalgamation of 

content, context and structure which give electronic meaning over time, to protect the fragile 

media from degradation and to ensure efficient access. By doing so, the organization creates 

room to positively trigger public accountability and credibility. 

 

Appraisal, Disposal and Control of Electronic Records on Organization Credibility 
Disposal has been regarded as the most important aspect of record management. Once 

records become obsolete and they are no longer needed, they should be disposed in such a 

way that minimizes leakages of important information, reduces costs and creates room for 

more storage for credibility purposes (Lord Chancellor, 2011). Lyson (2003) adds that proper 

disposal methods result to accountability and transparency. Shepherd and Yeo (2003) suggest 

that record disposal also entails migration and transfer of records to new storage locations as 

provided in ISO 15489-1:2001. Disposition of records directly depends on record retention 

schedule which specifically allocate the length of time records should be kept. Traditionally, 

disposition process did not encounter problems as physical records (paper records) were dealt 

with both at item and group level while electronic records due to unavailability of retention 

schedule in most information system, record destruction must be undertaken according to 

procedures and guidelines in order to ensure that records that are supposed to be destroyed 

are done correctly to ensure credibility. Records in paper format could be destroyed by 

shredding; pulping or incineration while electronic records require more attention because 

deleting files in electronic format may not permanently be deleted as such files can be 

retrieved again and used inappropriately hence tampering with organization credibility 

(Currall, 2005). 

  Integrity of records is observed and safeguarded during records creation process 

which also comply with legal and regulatory environment and also provide an appropriate 

storage environment and media (PRMPM, 2008). Records control can be achieved by 

ensuring that reliable records are created, preserved, accessed and maintained in a safe and 

secure environment. The author further points out organizations are required to create and 

maintain reliable and authentic records in order to protect the integrity of records as long as 

they are needed to preserve credibility of any organization  

 

4.0 Methodology 
The article took the form of a systematic review but harness mostly on-line information 

resources through data mining method which cut across electronic journals, web-pages and 

books. However it ensured that recent and relevant information resources related to electronic 

records management and public organization credibility were used. Information resources 

used in the research were the most current in order to give room for the major trends and 

transformation in electronic record management application and development. A content 

analysis and systematic review of relevant articles and information were done to drive 
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relevant argument of the study in order to drive the course of this study. Arguments were 

directed to the following terms of the study: 

i. Electronic record management process on organizational credibility 

ii. Electronic record management maintenance and retrieval on organizational credibility 

iii. Appraisal, disposal and control of electronic records  on organizational credibility 

iv. Relationship between electronic records management and public organizational 

credibility 

v. Challenges of electronic records management that affects organizational credibility 

 

5.0 Discussion and Findings 

Authenticity and Integrity of Records 

Quality of records both in print and non-print is underpinned by integrity and authenticity of 

its content. Records have to maintain and retain their original elements as they were initially 

created and used to be reliable evidence. Physical or digital format of records establish their 

authenticity in possessing all metadata required throughout its life cycle. Authenticity of 

records is critical in the current modern technology because it is easier and more tempting for 

fake products to enter authoritative information streams. To assess the authenticity of an 

electronic record, the record managers must be able to establish its integrity (interPARES, 

2001). A record whether in print on non-print format has integrity when it is complete and 

original in all its essential aspects. Cullen (2000) adds that authentic record is when integrity 

aspect is intact and it can be proven or accepted to be what the owner says it is. Electronic 

records is essentially complete and uncorrupted if the message that it is meant to 

communicate achieves its purpose therefore control  mechanism should be applied 

throughout the life cycle to provide the basis to allow authorized users to formulate, create 

and manipulate records according to the required standards.  

Currrall et al (2001) argue that integrity and authenticity of digitized records is 

achieved when the creation obeys the required standards to enable it remain credible as 

records. The authors findings are similar to InterPARES (2001) which concluded that 

authenticity of electronic records is guaranteed if the whole process is treated as part of the 

management of the electronic system as a whole. 

  The integrity and authenticity of electronic records can be tested by examining its 

provenance to ensure its characteristics and content are consistent with the claims made about 

it and the record of its provenance (Lynch, 2000).The author however argues that finding and 

verifying a watermark in digital as electronic document only offers weak evidence of its 

integrity because a system do not really offer sufficient safeguard against the creation of fake 

watermarks. Levy (2000) suggests two possible ways when determining authenticity of 

electronic records in order to enhance its credibility and make record control a significant 

element. These two elements are: Audit a trail which shows a series of transformation that 

have brought a particular document to the desktop. The second possibility is specifying 

properties underlying a document which constitutes a fixed metadata fields that underpin the 

existence of the document ensuring and establishing authenticity in the modern technological 

environment. This is difficult to realize and it needs more research and effort in order to 

specify appropriate methods to achieve its credibility. Implementing required standards and 

procedures are significant aspects in control mechanism in ensuring electronic records are 

authentic in creation stage hence credibility of information in organizations. 
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Security and Confidentiality of Records 
These two concepts are significant in ensuring records in an organization are controlled 

properly to achieve its credibility. Records are assets in any organization and therefore they 

require sound protection. Records with different value and level of confidentiality require 

different level of protection. Insecurity of records comes in various forms both externally as 

well as internally. Studies have shown that it is more difficult to protect records from 

unauthorized external access. Heach (2003) argues that many public organizations believes 

that their internal security is so pressing than their external threat therefore organizational 

credibility is at stake. Examples of external threat to security of electronic records includes 

hacking attempts and viruses which can affect records hence loosing of the data while 

internal threats possess a significantly greater level of risks to records therefore affecting the 

credibility of records if affected (Schultz, 2002). 

  According to Schultz (2002), internal threats entail a broad range of events, attack and 

incidents which are directly connected with the companies own staff, especially authorized 

IT users hence affecting credibility of the organization directly. The author further says that 

proper controls in record management is key in ensuring organization achieves its credibility 

in terms of service delivery, governance and accountability. Leach (2003) quoted in 

information security forum (2003) report that that 80% of the security failures in terms of 

information mismanagement in electronic format is not as a result of poor security solution 

but it is due to poor security behavior such as lack of security common sense, users and staff 

forgetting to apply appropriate security procedures, acts of negligence and deliberate attack 

which all have negative impact on credibility output of the organization, the author further 

insisted that electronic record control mechanism is significant in ensuring credibility of any 

organization. 

 

Relationship between Electronic Record Management and Organizational Credibility 

The role of record either electronic or print is increasingly being recognized in many public 

organizations (Sanderson &Ward, 2003); it is therefore the role of the record managers to 

ensure that they gain the attention of decision makers in their institution. Wamukoya (2000) 

points out that record represent major sources of information which is reliable and legally 

verifiable data that can serve as evidence of decisions, actions and transactions in an 

organization therefore maintaining integrity and credibility of the organization. 

  De Wet & Du Toit(2000), emphasizes that the relationship between records and 

organization accountability is critical because record management facilitates the free flow of 

information in the organization. Most significantly, it remains the function of record 

management to ensure that organizations records are safe for future reference. Palmer (2000) 

further outlines the role of records management systems and points out that they act as a 

control system that ensures other systems like internal and external auditing are reinforced to 

provide track of any vices that can undermine organizational credibility. Electronic record 

management and organizational credibility supplement each other in various ways as follows: 

 

a) Electronic Records Management, Governance, Accountability and Credibility 

An organization is recognized to have good governance basing on many contributing factors 

such as availability of records and their effective management. Sebina (2004) argues that 

good governance is achieved by adoption of functional records management either 

electronically or in print format through the enactment of freedom of information legislation 
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by government.  Transparency is the core activity in good governance, it means that 

information is freely accessible and provided in easy form and media; management of 

records helps the government to operate in a transparent fashion and being able to be 

accountable. Record keeping provides evidence of accountability of business to the 

stakeholders (Chachage & Ngulube, 2006).Efficient public service management is the end 

product of a proper and sound record management because government administration and 

decision making depends much on access to information (Ngoepe, 2004); government bodies 

always opt to make informed decision for effective administration to easily account for 

administration actions. 

  Cox and Wallace (2002) indicates that open government is a critical requirement for 

good government, for this to be possible there must be free flow of information therefore 

records have an impact in the administration and management of various departments in an 

institution and all stages of policy formulation are based on records available hence leading 

to credibility aspect in organizations. Records play a vital role in achieving accountability 

without records decision makers have no corporate memory to fall on and therefore cannot be 

held accountable for their actions. The Australian Council of Archives (2008) points out that 

record is  a vital ingredient in organizational/institutional accountability both internal and 

external; records show whether the organization or individual in it have met defined legal 

organizational, social or moral obligation in specific cases which is an asset in achieving 

credibility. 

  Shepherd (2006) argues that one of the reasons for keeping records is for the 

organizations use and more so in supporting accountability. Cox and Wallace (2002) adds 

that transparency and accountability cannot be achieved in an environment where 

information is not easily accessed therefore credibility will not be realized. Records held by 

an organizations are what makes it possible for people who have the right or obligation to 

know what is happening, to see exactly the way it was done and how it has been done, both 

regulators, auditors, citizen, transparency of the organization  is made possible through 

effective  upholding of and proper access to accurate and complete records. 

  A survey conducted by IRMT (1999) and Records Institute in Tanzania on March, 

2001, shows that poor record keeping system make government to lose funds as expenditure 

cannot be accounted for. The report of the controller and auditor General on the Accounts of 

Tanzania States that the level of unrounded expenditure where there is a total absence of 

disbursement vouchers and other supporting documentation amounted to billions of shillings. 

In addition, a further US $50.64 Million was inadequately vouched. Although a payment 

voucher existed, it was not backed up by any other documentation such as a local purchase 

orders or invoices, making the whole process to be doubted by the persons concern. 

 

b) Electronic Records Management, Service Delivery and Organizational Credibility 

Record keeping is significant in the strategic planning process of an organization. The 

successful planning, implementation and monitoring of organization activities majorly rely 

on the availability of information and well-kept records (World Bank, 2000). The 

effectiveness and efficiency of the public service across any range of functions depends 

entirely upon the availability of and access to information held in records; without adequate 

records the effectiveness of development project will suffer because there will be no means 

of verifying how funds for development were used (World Bank,2009).Effective records 

management eliminates duplication of service and ensures that all the communities get a fair 
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share in as far as the delivery of services is concerned hence promoting organizational 

credibility. 

  Hase and Galt (2010), argues that records management practices and programs are 

important to organizational operations. Organizational effectiveness is enhanced because of 

good record management practices which include: Continuity of institutional memory, up to 

standard customer services due to quick and easy access of information, minimal duplication 

of duties and reduced risk associated to normal business operation of the organization. 

Hassan (2007) noted that the efficiency of service delivery in organizations sets the road map 

for public service performance. Therefore, effective records management system enhances 

the accountability and transparency of the institution that provides services to the public and 

serves as a strategic resource in the administration process. Accurate record management 

program is important to the effectiveness of day to day operations of the institution hence 

promoting credibility on how various activities are carried out. 

 

Challenges of Electronic Record Management that affects Organizational Credibility 
Record management either in electronic or print format is a fundamental activity of public 

administration. WB and IRMT (2000) stated that in countries which were part of the 

European colonial regime, public record keeping systems are weak and are faced with many 

challenges. Kemoni (2007) observed that the challenges were related to lack of records 

policies and legislation, physical infrastructure, lack of awareness among record 

professionals and government authorities. Mnjama (2003) also asserts that the state of record 

management in Kenya is generally poor due to failure by senior management to formulate 

and establish acceptance management goals and practices, non- implementation of various 

recommendations dealing with improvement of records management among other factors. 

  Kemoni and Wamukoya (2000), Whiwhu (2005) and Egwunyenga (2009) points out 

that African record keepers lack the basic skills and competencies for handling, creating and 

managing records in public sectors. Inadequate skills in information technology have made 

many traditional record managers remain conservatives and not to embrace electronic record 

management. Ezeani (2010) noted that young information professionals are faster in 

capturing the use of ICT than the older professionals due to digital divide. Successful 

adoption of information handling technologies in the management of electronic records in 

developing countries requires an ability to overcome staff and personal resistance. 

  The practical situation currently in developing countries is that records managers and 

archivists have not acquired all the basic skills and competencies in readiness for electronic 

record management in public organizations. The argument being that: While information 

technologies are associated with much benefits to organizations, they have simultaneously 

brought quite a number of challenge such as increased risks of loosing data and records, risks 

reliability and authenticity of e-records, increased cost of managing records, lack of privacy 

and security of records, decentralization of information, increased need for information 

technology experts among others (IWhuWhu, 2005). 

  Management of electronic records in most public organization has failed because the 

established policies and infrastructure have not been supported by qualified and experienced 

records management personnel. Wamukoya and Mutula (2005) in their studies established 

that most of the records keepers in developing countries, majorly in Africa are not 

professionally trained in records management but rather they are recruited with their 

qualifications outside records management. Asogwa (2012) in the study on electronic records 
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management readiness for federal universities in Nigeria found out that staff in the registry 

department had not undergone any training in relation to records management. ISO 15489 

(2001), clause on training , states that “Any organization that aims to adopt the required 

standard must establish an ongoing programme of records training and should include the 

roles and responsibilities of all members of the management in that given 

institution.”Therefore, inadequacy of ICT skills and competencies has become a major 

challenge on the management of electronic records. 

  Corruption is rampant in developing  countries therefore leaders do not provide 

adequate and required funds to improve on facilities and infrastructure for proper and 

efficient electronic recordkeeping, instead corrupt leaders destroy public records and distort 

public policies or even transfer records managers who are professionals in order to create 

room for fraud. Uneke (2010) for instance quoted the president of World Bank, Paul 

Wolfowitz to have disclosed that Nigeria leaders and officials had stolen close to 300 billion 

of the nation. The absence of proper management of financial records opens up possibility for 

greater avenue for fraud. In Africa, the major difficulties on proper records management have 

links with bribery and corruption because fraudulent leaders would not allow accurate record 

keeping pertaining to matters on finances which can reveal their crime. The leaders will 

ensure the files are missing, misplaced or even destroyed. This has made record keeping 

especially electronic records a low priority in most African government. This possess a 

greater challenge in management of electronic records in public organization hence lack of 

credibility in their actions. 

  Digital media deterioration results from inaccessibility of digital information in 

developing countries, digitized information can either be attacked by physical, biological or 

chemical agents of deterioration. Ngulube (2001) highlighted that vital records were reported 

to have been lost by many offices in organizations in developing countries especially in 

Africa due to technological obsolesces of hardware and software. Mutiti (2002) adds that this 

problem is bound to be experienced in many developing countries because they do not have 

adequate plans for preservation of information in electronic format. The author further 

indicated that digital media get lost during disaster or affected by virus and in Africa there 

may be absence or inadequate organizational plans to manage electronic records; these is a 

major challenge in public organizations in regards to its credibility. 

 

4.0 Conclusion 

The success of any organization relies on the availability of accurate, reliable and trustworthy 

information which is found in organizational records. For the organization to achieve or 

realize transparency, accountability and good governance, electronic records needs to be 

created and used diligently. From the literature, most governments in sub-Sahara Africa were 

aggressively pursuing adoption of electronic records in their organizational process without 

paying attention to policies addressing the management of those  records as a results such 

process are bound to fail due to lack of credibility in it.  

 

5.0 Recommendations 
1) Organizations need to fully utilize electronic records management systems (ERMS) or 

move to electronic document records management systems (EDRMS). This will help 

improving business processes, increase efficiency; save on costs related to stationery 
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and filing space; pave way to paperless offices; allow maximum communication with 

users and capture of accurate data.  

2) There is need for public organizations to develop policies specifically focused on 

electronic records administration, management and conduct regular training to the 

records management officers. This training will ensure that the officers are conversant 

with legislative frameworks and policies governing records management. A proper 

records management programme is guided by policies, rules and procedures that 

create an environment that is conducive for proper records management. In doing so, 

the government need rules that indicate the types of records that need to be kept on 

the system, whose responsibility it is for capturing and retrieval of records in the 

system, records usage and retention period (Chinyemba &Ngulube 2005) 

3) Organizations need to build up a team of staff that has all the required skills in 

managing the records. The competencies required are the minimum range of skills 

needed to create a sustainable electronic records programme. Where these skills and 

competencies lack, the long-term success of the electronic records management 

programme will definitely not succeed. 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Guto, R & Jumba, A. H. (2021). Relationship between Electronic Records Management and Public 

Organization Credibility: Critical Analysis of Literature Review. Journal of African Interdisciplinary Studies, 

5(3), 52 – 67. 

  

65   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

References 
Asogwa, B.E. (2012), “The readiness of universities in managing electronic record: A study 

of capacity for managing electronic records in the East and Southern African region.” 

Paper presented at the SADC Workshop on E-government, Gaborone, Botswana, 

primacy of the political. Audit Cultures by Marilyn Strathern (ed.). London. 

Chachage, B and Ngulube ,P.(2006).Management of business records in Tanzania; an 

exploratory case study of selected companies.South African journal of information 

management,8(3):1-18 

Chinyemba, A & Ngulube, P. (2005). Managing records at higher education institution: A 

case study of the University of KwaZulu-Natal, Pietermaritzburg Campus. South 

AfricanJournal of Information Management 7(1) 

Cox, R. J. & Wallace, D.A. (2002).Archives and the public good: Accountability and

 records in modern society. London: Westport. 

Cox, R. J. (2001).Managing records as evidence information. London Westpor.Records 

Management Journal. 12(12), pp. 75-78. 

Currall, J. (2005). Personal interview with James Currall, 30 August 2005, in his office in 

 Computing Service Department,  University of Glasgow. 

De Wet, S and Du Toit, A. (2000).The challenges of implementing a records management 

 system at the national electricity regulator in South Africa.Records Management 

 Journal, 10(2), 73-86.  

Egwunyenga, E.J. (2009), “Records keeping in universities: Associated problems and 

management options in South West geographical zone of Nigeria”, International 

Journal of Education and Science, Vol. 1 No. 2, pp. 109-13. 

Ezeani, C. (2010), “Information and communication technology: an overview”, in Madu, E. 

C. and Ezeani, C.N. (Eds), Modern Library and Information Science for Professionals 

in Africa, TextKinks, Ibadan, pp. 7-29. 

Giri, A. (2000). Audited accountability and the imperative of responsibility: beyond the 

primacy of the political. Audit Cultures by Marilyn Strathern (ed.). London: 

Routledge, pp. 173- 95. 

GoK (2005).Public reform and development secretariat  

Government of Canada.(2001). Record Keeping Metadata Requirements for the Government 

of  Canada. http://www.imforumgi.gc.ca/products/meta/metadata3_e.pdf (7Dec 2018) 

Hansen, L. (2003). The digital long-term archive at the Swedish Social Insurance 

Administration (SIA) – flexible use of archival standards and contextual 

metadata.Archivschule  Marburg, pp. 143-67. 

Hasan, K. (2007). ‘Court Records Management in  Malaysia. Personal Communication,' June 

10, 2015 

Hase, S. Galt,J. (2010),Record Management myopia: A case study. Record Management 

journal, 21(1), 36-45. 

Information Security Forum. (2003). Information Risk Management and Corporate 

Governance:  Workshop Report. London: Information Security Forum. 

International Records Management Trust (IRMT), (1999).Managing Public sector records: A 

study programmeVol. 1.12  

International Records Management Trust (IRMT) ( 2009). Understanding the context of 

electronic records management, London: UK. Available at: http://www.irmt.org. 

(Accessed 19th July, 2020) 

http://www.irmt.org/


 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Guto, R & Jumba, A. H. (2021). Relationship between Electronic Records Management and Public 

Organization Credibility: Critical Analysis of Literature Review. Journal of African Interdisciplinary Studies, 

5(3), 52 – 67. 

  

66   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

International Records Management Trust (IRMT) (2009). Understanding the Context of 

Electronic Records Management; Training in Electronic Records 

Management:Module 1 

International Standards Organization (ISO),(2001). ISO 15489-1:2001 Information and 

 documentation: Records Management Standard . Part 1: General. Geneva: 

International  Organization for Standardization 

InterPARES.(2001).AuthenticityTaskForcefinalreport.http://www.interpares.org/book/interpa

res _book_d_part1.pdf (12 Jan,2020) 

ISO (2001), “ISO 15489”, International Standard on Records Management, ISO, Geneva, 

 and available at:www.archives.govt.nz/advice/international-standards/iso-154489 

(accessed 28 Dec 2020). 

Iwhiwhu, E.B. (2005), “Management of records in Nigerian universities: problems and 

 prospects”, The Electronic Library, Vol. 23 No. 3, pp. 345-55. 

Justus W & Stephen M. Mutala (2005).Malaysian Journal of Library Information Science:- 

E-Records Management and Governance in East and Southern Africa.  

Kemoni H. N. (2007). Records management Practices and Public Service Delivery in Kenya. 

 PhD thesis, University of Kwazulu –Natal, Pietermaritzburg 

Kemoni, H. N, Wamokoya, J. W &Kiplang‟at, J. (2003). Obstacles to utilization of 

information held by archival institutions: a review of literature. Records Management 

Journal(13)1:38-42. 

Kemoni, H. and Wamukoya, J.S. (2000), “Preparing for the management of electronic 

records at Kenya Procurement Disposal Act 2005 enhances accountability and 

transparency. 

Langemo, M. (1995). Successful  strategies for establishing or strengthening a records 

management program. In: Preceding your highway in information management: 

ARMA.  

Leach, J. (2003). Improving  user security behaviour. Computers& Security, 22(8), pp.685-

92. 

Levy, D.M. (2000). Where’s Waldo?Reflections on copies and authenticity. Authenticity in a 

Digital Environment. Washington: Council on Library and Information  Resources, 

pp. 24-41. http://www.clir.org/pubs/reports/pub92/pub92.pdf. (6 Jan 2021). 

Lipchak, A. (2002).Information management to support evidence-based governance. 

Lynch, C. (2000). Authenticity and integrity in the digital environment: an exploratory 

analysis Of the central role of trust. Authenticity in a Digital Environment. 

Washington: 

CouncilonLibraryandInformationResources,pp.50.http://www.clir.org/pubs/reports/pu

b92/pub92.p f. (6 Jan 2019). 

Lyson K. Gillighan (2003). Purchasing and supplies chain management (6
th

 ed.)  London: 

Pearson Education Limited. 

McDonald, J. (2005). Understanding records means understanding business process 

McKemmish, S. (2013). Recordkeeping and archiving in the cloud. Is there a silver lining?  

INFuture:  17-29. 

Mnjama, N. (2003). Archives and records management in Kenya: Problems and Challenges.  

Records Management Journal 13(2):91-101 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Guto, R & Jumba, A. H. (2021). Relationship between Electronic Records Management and Public 

Organization Credibility: Critical Analysis of Literature Review. Journal of African Interdisciplinary Studies, 

5(3), 52 – 67. 

  

67   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

Moss, M. and Tough, A. (2003). Metadata, controlled vocabulary and directories: electronic 

 document management and standards for records management. Records Management 

 Journal, 13(1), pp. 24-31. 

Mutiti, N. (1999). ESARBICA in the next millennium: The perspective of the National 

Archives of Zambia. Journal of the Eastern and Southern Africa Regional Branch of 

the International Council on Archives 18: 13-16 

Mutiti, N. (2001), "The challenges of managing electronic records in the ESARBICA 

region", ESARBICA Journal: Journal of the Eastern and Southern Africa Regional 

Branch of the International Council on Archives. 

Mutiti, N. (2002), “Computerization of archives and records in the ESARBICA  region”, 

ESARBICA Journal, Vol. 21, pp. 114-9. 

Mrwebi, S. (2000).Record management in a management consulting firm. Masters in  

Information Science. Johannesburg: Rand Afrikaans University.  

National Archives of Australia (2008), Australian government recordkeeping metadata 

standard.  Version 2.0, viewed on 6 July,2020. 

Ngoepe, M & Ngulube, P. (2013). An exploration of the role of records management in  

Corporate governance in South Africa.SA Journal of Information Management 15(2). 

Art. 575. 

Ngoepe, M. (2004). Accountability, Transparency and Good Governance: The National 

Archives and Records Service of South Africa’s Role in Helping Government to 

Better Service Delivery to the South Africans. A conference Paper retrieved on 

January 2, 2012 from http://www.liasa.org.za 

Ngulube, P. (2001), “Strategies for managing digital records and documents in the public 

sector  in sub Saharan Africa”, paper presented at the 67th IFLA Council and General 

Conference August 16-25. 

Palmer, M. (2000).Records  management and accountability versus corruption, fraud and 

mal- administration. Records Management Journal, 10(2), 61-72.  

Patti, R. (2011). Records management model policy; Records management guidelines; 

National; The Africa arts and culture manual; SA. 

Public Procurement  Oversight Authority (2008). Procurement Records Management 

Procedures  Manual. 

Ross, S. (2006). Approaching digital preservation holistically. Record Keeping in a Hybrid 

Environment: Managing the Creation, Use, Preservation and Disposal of 

Unpublished Information Objects in Context by A. Tough and M. Moss (eds.).Oxford: 

Chandos Publishing, pp. 115–53. 

Sanderson, M. & Ward, S. (2003). Records   management mission critical. Library an 

Information update, October, 1-7. Retrieved Jan 3, 2020 from www.cilip.org.uk  

Schultz, E.E. (2002). A framework  for understanding and predicting insider 

attacks.Computers& Security. 21(6), pp. 526-31. 

Sebina, P.M. (2004). Freedom of information, records management   and good governance. 

Any symbolic relationship? Journal of the Eastern and Southern Africa regional 

branch   of the International Council on archives . Vol.23. pp  45-50 

Shepherd E. & Yeo G. (2003). Managing Records. A Handbook of Principles and Practice.

 London: Facet Publishing Tatnall, A. and Davey, B. (2002). Information Systems  

Shephard, E. (2006). Why are Records in the Public Sector, Organizational Assets? Records 

Management Journal. Vol. 16, No. 1. Emerald Group Ltd., p. 6-12. . 

http://www.liasa.org.za/


 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Guto, R & Jumba, A. H. (2021). Relationship between Electronic Records Management and Public 

Organization Credibility: Critical Analysis of Literature Review. Journal of African Interdisciplinary Studies, 

5(3), 52 – 67. 

  

68   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

Transparency international (2010) Cobus de Swart proper records creation, proper 

communication, reputation management. 

Uneke, O. (2010), “Corruption in Africa south of the Sahara: bureaucratic facilitators or 

 handicaps to development?”, The Journal of Pan African Studies, Vol. 3 No. 6, pp. 

111- 28. 

Van de Waldt, G., Van Niekerk, D., Doyle, M. Knipe, A., & Du Toit, D. (2002). Managing 

for Results in Government. Sandown: Heinemann 

Venter, L. (2004).The impact of the Provincial Records Management Capacity Building 

Project on the roll out of Integrated Document and Records Management Solutions. 

Paper read at Electronic Records Management Workshop in Cape Town, South 

Africa. 

Wakumoya, J. (2000). Records and archives as a basis for good government: implications and 

challenges for records managers and archivists in Africa. Records Management 

Journal, 10(1), 23-33.  

Wamukoya, J. and Mutula, S.M. (2005), “Transparency and integrity in government: building  

Capacity for managing electronic records in the East and Southern African region”, 

paper presented at the International Records Management Trust, London, January 11. 

WB/IRMT (2000). Managing Records as the Basis for Effective Service Delivery and Public 

 Accountability in Development: An Introduction to Core Principles for Staff of the 

Worl Bank and its Partners 

Wendy Ginsberg (2013) Relating and Preserving Federal Records  in Digital Environment. 

Background and issues for Congress 

World Bank, (2000). Managing records as the basis for effective service delivery and public 

accountability in development: An introduction to core principles for staff of the 

World Bank and its partners. [Online] Available at: http://web.worldbank.org/. 

[Accessed: 10 Jan ,2021]. 

World Bank. ( 2009). Why records management? : Records management as a key support for 

development effectiveness. [Online]Available from: http://web.worldbank.org/. 

[Accessed:  10 Jan 2021]. 

 

 

 

 

 

 

 

 


