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Abstract 

The security environment continues to face dynamic issues and prospects that demand new 

strategies. Majority of nations worldwide Kenya included began to adopt Community 

Policing as strategy of the 21st Century. Despite the adoption of the concept, the prevalence 

of crime has remained high in several regions in Kenya including Mombasa County. This is 

evident as in 2016; police received reports of an aggregate of 6,986 offences compared to 

reported cases of 2,496 in 2015. This investigation hence, aimed at ascertaining the effect of 

CP on crime management in Mombasa County. The investigation's objectives were derived 

from the operational concepts of Community Policing. The specific objectives comprised; to 

ascertain the degree at with re-oriented operations of the police in line with CP concept, to 

assess the extent of established partnerships in the framework of Community Policing and 

lastly to examine the emphasis that had been placed on crime prevention in the 

operationalization of CP in Mombasa County. Descriptive research design was employed to 

conduct the investigation. The investigation targeted 692 police staff and members of 

Nyumba kumi households in Mombasa County from which a sample size of 69 members, 

male and female above 18 old, were picked using stratified random sampling. Social capital 

theory and the Broken Window formed the basis and anchor for the research. The primary 

data was sourced through structured and open-ended questionnaires. The quantitative and 

qualitative data obtained from the respondents was presented using tables and figures. 

Measures of central tendency were used to analyse descriptive data. Respondents’ views 

were analysed through content analysis. The study found that re-oriented operations through 

community policing was implemented through survey of citizens to allow the agency point 

out needs and prime concerns; there were recruitment and selection approaches aimed at 

applicants suited to CP undertaking, and there were staff assessments to strengthen CP and 

problem-solving. The investigation’s outcomes also pointed out that the involvement in 

policing practice by the community is done through frequent forums held to discuss the crime 

issues; police and the community members worked beside one another in the identification 

and reporting of crimes; and there was trust between security officers and the public making 

it easier to report crime. The study also found that the influence of CP and crime 

management were reduced physical conflict between the general public and security officers; 

reduced crime on the properties; increase in the number of report cases by the citizen at the 

police station; and positive attitude of the citizens in regards to the police work. The study 

concluded that Mombasa County Police has greatly established partnerships in its approach 

to Community Policing and the impact it has had on crime management. The study further 

concluded that a lot of emphasis on prevention has been adopted in the implementation in CP 

in Mombasa County and its effects on crime management. The study concluded that 

Mombasa County Police had re-oriented its operations in line with the concept of CP and this 

had an effect on crime management. The study recommended the following; increased 

funding for community policing, increased police and community forums and increased 

police posts in the study area. 

  

Key words: Crime management, community-police patrol, re-oriented operations, 

partnerships. 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Ronoh, V & Hamasi, L. H. (2021). Community Policing and its Effect on Crime Management in 

Mombasa County, Kenya.  Journal of African Interdisciplinary Studies, 5(3), 68 – 80. 

  

69   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

Community Policing and its Effect on Crime Management in Mombasa County, Kenya 

 

By 

 

Vincent Ronoh and Linnet Hamasi, PhD 

 

Introduction 

In this section, the background information that is related and consistent with the objectives 

of the study is reviewed. The chapter is structured into problem statement, research 

objectives, and theoretical framework. 

 

Background of the Study 

The security environment both worldwide and regionally continues to face dynamic issues 

and prospects that demand new ways of undertaking policing. As stated by Goldsmith and 

Sheptycki (2007), community policing (CP) is an approach of community sensitization to the 

importance of crime prevention, instead of waiting for their occurrence and afterwards 

reporting to the police. This is for the reason that the needs for security of the community can 

be well identified by the specific community and they may not be similar to the general 

perception. Strategies such as holding of meetings by provincial administrators, use of 

information communication technology, police patrols and street lighting have been used but 

none of these strategies give consideration to participation of community where they 

collaborate with security agencies to check, report and reduce criminal activities in their area 

of habitation.  

Community policing is based on its goal to prevent crime and promote better police 

community partnerships. Community policing requires an investment in training with special 

attention to problem analysis and problem solving, facilitation, community organization; 

communication, mediation and conflict resolution, resource identification and use, 

networking and linkages, and cross-cultural competency (Larrabee, 2007). As a result, in 

many countries police services have discovered ‘that they need to form partnerships with the 

community in order to fight crime more effectively. This should not really come as a surprise 

– common sense dictates that the prevention and investigation of criminal behaviour, and 

other policing functions, are most effective when carried out with the full cooperation of the 

local community. Indeed, while some traditional methods of policing are out-dated, it is fair 

to say that police services have re-discovered a central element of old style policing, which 

was premised on trusting, supportive relationships with local communities at station level. 

Globally, the United States the Federal Bureau of Investigation’s Uniform Crime 

Report (UCR) shows that that the increase in felony offenses and petty crimes within bus 

termini is considered to be relatively high (at approximately 48, 000 rates or 45% crimes rates 

annually), in spite many efforts to lower the percentages via community policing and among 

other methods. In 2011, crimes considered to be violent being experienced within bus stages, 

subways, and other motor vehicle termini within the United States actually increased from 

48.5% to 45.5% (Wellford & Lum, 2014). In Canada, data obtained from the Canadian Crime 

Survey shows that the rates of felony offenses such as pick-pocketing, theft and muggings 

which are committed in and the surrounding bus termini have been increasing steadily over 

the last seven years, from 33.9% in 2011 to 39.6% in 2012 (Parillo, 2012). This time duration 

coincides with the increasing rates of crime as well as increasing the strength of the police. In 

Asia, felony crimes and petty offences in termini involving the female victims within India 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Ronoh, V & Hamasi, L. H. (2021). Community Policing and its Effect on Crime Management in 

Mombasa County, Kenya.  Journal of African Interdisciplinary Studies, 5(3), 68 – 80. 

  

70   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

are more likely than crimes of the male victims (88% versus 73%), (National Archive of 

Criminal Justice Data, 2016).  

In Africa, although the prevalence of felony crimes and petty offences within the bus 

termini in Nigeria have significantly increased in the recent years, there has been significantly 

noticeable decline over the past 40 years. Crimes within the bus termini which are violent and 

basically muggings and robbery in Nigeria have significantly dropped to about 75% from 

around 96% in the mid-2000s (Riedel & Rinehart, 2012). The probability of ongoing crimes 

considered to be violent in Nigeria may be associated in part to characteristics incidents, with 

violent crimes entailing gangs, firearms, or the drug-trade having a lower probability of being 

reported than other types of criminal activities which are violent (Dauvergne & Li, 2006). 

In South Africa, Baker (2002) observed that the police are characterized by 

politicization plus revolutionary customs. Communal patrolling was embraced for 

transmuting the police, and community-police review settings became central aspects of this 

project. One initiative in Nyanga, Western Cape, emulates the Western style of community 

policing that emphasizes foot patrols. In South Africa, Community policing faces a number. 

They include low morale of officials, and a police culture that has placed little value in 

discretion. Apartheid also limited the ability of some communities to organize effectively and 

to mobilize the resources they do possess. Non-white residents are also reluctant to serve on 

forums due to their mistrust of police or because old alliances keep them out. 

In Tanzania, Daniel (2010) noted that, in 2006 police landmarked a special reform 

that aimed at building trust between police departments and member of community. One of 

the important steps taken was the releasing of the private telephone number of the senior 

police officers aimed at facilitating contact between member of community and police 

officers. One of the greatest achievements obtained was that, police departments received 

valuable information from the public that enable them to understand crimes and criminal 

activities. Despite the achievement obtained, for many years’ police suffered from financial 

neglect, negative perception and public mistrust. 

Situation of crime in Kenya is more intense within the urban centres due to high level 

of cost of living, high rates of unemployment, urban poverty, disorganization as well as moral 

decadence confronting the urban system as opined by Ndikaru (2011). The urban crimes 

preponderance within Kenya is a show of marginalization, deprivation and amenities as well 

infrastructural breakdown that are supposed to actually control or manage criminal activities 

within the urban cities. Subsequently, Reynald (2012) observed that the emerging gap 

between the poor and the rich affects the community through increased violence in Kenya. 

In Kenya, around 1990, the community policing concept grew in popularity as the 

idea of its implementation was founded. The units developed significant knowledge and 

proficiencies in establishing and running Community Policing Forums (CPFs). The initiative 

has further been enhanced by developing a national guide book that is employed to train 

communities in law enforcement agency locations and services (GoK, 2004). The concept is 

enshrined in the National Police Service Act, 2011, section 96 (1). The Kenyan Constitution, 

the National Police Service Act of 2011 and the strategic plans for law enforcement agencies 

have focused attention on developing collaboration between the law enforcement agencies 

and the public. Although, with all the laws passed, the concept seems to be experiencing 

challenges in its implementation as evidenced by the annual police and media reports on 

crime in the sub-county.  

Several accounts had been given pertaining to the criminal activities some involving 

violence undertaken by criminal gangs in Mombasa County. The attacks by the two gangs in 
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Old Town where they had beaten, robbed and stabbed their victims had led to the US 

embassy sending an advisory to their citizens not to visit the area, especially at night (Ahmed 

& Atieno, 2016). Another case was also reported in February 2018, where about 20 youth 

armed with metal rods and machetes stormed a funeral service in Mishomoroni and stole 

from the mourners. They also attacked residents and shop owners, injuring at least six people 

(Ahmed, 2018). Several members had been arrested and others killed by the police. The 

Securex Monthly Security Briefing in 2016 pointed out that in December 2015, 50 youth 

ranging from 12-17 years were arrested in Kisauni Constituency of Mombasa County and 

that, they were linked to the infamous Wakali Kwanza gang which executed their crimes in 

broad daylight (Mkongo, 2017). In the same year, four gang leaders of Wakali Kwanza and 

Wakali Wao were shot in a police operation, a fifth leader was killed by a mob while 10 gang 

leaders were arrested (Ahmed, 2017a). This investigation hence intended to scrutinize the CP 

in relation to crime management in the county with particular focus on Kisauni sub-county. 

 

Problem Statement 

Kenyan government through ministry of interior and national coordination and the NPS has 

over time come up with various community based strategies to combat crime rate. 

Determination to avert crime through community policing, nyumba kumi initiative has 

upstretched citizens’ expectations to live in a crime free community. Therefore, effective 

implementation of the CP program has been frustrated and consequently, police officers and 

the public have low expectations on the programs. The sluggish development on broader 

reforms in the police department has undermined law enforcement agencies' efforts and 

community expectations, so that crime perpetrators get due full force of the law. CP is seen 

as a pillar of democratic policing and key vehicle to enhance relationships between the state 

police and the community, to improve state legitimacy, and to essentially reduce crime and, 

more recently, combat terrorism.  

Mombasa County is a transit hub for drugs (such as heroin); is widely considered a 

hotspot for Al Shabab recruiters; and (3) has experienced high levels of excessive (and often 

criminal) use of force by police. These three security features make Mombasa County a 

relevant setting where CP, as envisioned in policy, would meet the collective demands (by 

residents, activists, and government officials alike) for improving relationships of trust 

between police and citizens and ultimately, enhance security provision. Although the 

particular convergence of these features is specific to Mombasa, these security challenges, 

especially in terms of what they pose to democratic and accountable policing can be 

identified in various parts of Kenya.  

In 2016 at Kisauni Sub-County of Mombasa, police received reports of an aggregate 

of 6,986 offences compared to reported cases of 2,496 in 2015. This accounted for a 6% 

surge in offences that were reported. The surge was attributed to increase in cases falling 

under: vehicle and other thefts by 244 reports representing 22%, theft by servant 256 reports 

representing 12%, harmful drugs 635 representing 11%, stealing 833 reports representing 9%, 

criminal damage 324 reports representing 8%, financial crimes 259 reports representing 8%, 

other offences against persons 1121 cases representing 5% and homicide 103 cases 

representing 4%. Among individual offences, increases were noted in: arson 130 cases 

representing 20%, house breaking 173 reports representing 8%, obtaining by false pretence 

182 cases representing 7%, defilement by 106 cases representing 2%, falling under harmful 

drugs possession reports surged by 595 reports representing 12% and trafficking 102 reports 

representing 25%. However, there was an overall surge in crime, drops were although 
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observed under: offences robbery 168 reports representing 6% and theft of stock 43 reports 

representing 2% (KPS, 2016). From the police media reports, Kisauni sub-county of 

Mombasa has significantly high rates crime compared to other sub-counties (National 

Archive of Criminal Justice Data, 2016).  

Community policing groups have existed for some time in Mombasa. There are also 

Sungu Sungu groups, inspired by the groups of the same name which originated in rural 

Tanzania. The concept has been criticized as being unsuitable for a modern capitalist Kenya. 

Mombasa’s experience of Nyumba Kumi is similar to that of other counties. The initiative 

seems to have lacked clarity and resources. Administrators noted that it was not functioning 

in Kisauni. The Nyumba Kumi has never been made easy for the wananchi (citizens) to 

understand. Difficulties have arisen because the model is different from other community 

policing models that have yet to be disbanded, creating conflict and occasional disruption of 

the gains already made by the old models. Community policing groups lack adequate 

resources and support to meet the risks they face. This investigation hence intended to 

scrutinize the CP in relation to crime management in the county with particular focus on 

Kisauni sub-county. 

 

Research Objectives 

The specific objectives of this investigation were to: 

1. Ascertain the extent of re-oriented operations of the CP concept and the effect on crime 

management in Mombasa County. 

2. Establish CP partnerships influence on crime management in Mombasa County. 

3. Examine crime prevention strategies of CP influence on crime management in Mombasa 

County. 

 

Theoretical Framework 

The investigation was hinged on two concepts namely: The Social Capital theory (SCT) and 

The Broken Window Theory. Concepts specified link between variables to explain natural 

phenomena. The theories were discussed below: 

 

Social Capital Theory  

This investigation adopted the SCT which crime emanates from weak informal social 

controls and low level to mobilize such formal external resources as police department (Field, 

2003). In seeking to describe why some areas have poor informal social controls, and 

therefore more susceptible to crime compared others, scholars employ this paradigm (Field, 

2003). Furthermore, it has similarly been adopted to examine and describe why joint action is 

more effective in certain areas relative to others. Social capital is helpful in measuring COP 

implementation effectiveness because it is central to COP issues such as trust and genuine 

dialogue between different groups, the ability to collectively tap into various resources, and 

the ability of individuals to work together to solve various problems. 

Social capital is the effective functioning of social groups through interpersonal 

relationships, a shared sense of identity, a shared understanding, shared norms, shared values, 

trust, cooperation, and reciprocity. Social capital is a measure of the value of resources, both 

tangible and intangible, and the impact that these relationships have on the resources involved 

in each relationship, and on larger groups. Social capital has been used to explain the 

improved performance of diverse groups, the growth of entrepreneurial firms, superior 
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managerial performance, enhanced supply chain relations, and the value derived from 

strategic alliances, and the evolution of communities (Field, 2003). 

This paradigm has been described as comprising aspects of social organization, for 

instance, networks, standards, and trust that expedites action and collaboration for mutual 

value and outcomes in high levels of interpersonal trust and relations, and routines and 

assistance and mutuality, and high rates of civic involvement (Putnam, as quoted in Howdon, 

2009). Two types of social capital are differentiated: bridging and bonding capital. Bridging 

capital constitutes civic relationship and involvement; while bonding type of capital describes 

the connection between those we have mutual experiences and anticipations with an aspect of 

hope for future relationships for instance family members and relatives.  

According to outcomes that communities that show greater cohesion and mutual 

anticipations similarly seem have lower crime and lawlessness rates, it is argued that such 

solid community networks do bear the potential to prevent crime (Field, 2003). This is 

because of the fact that where there is existence such cohesion members of such communities 

have a shared role of intervening before the behaviour turns out to be uncontrollable also 

because such environments offer sense of status and self-esteem to young members and it 

facilitates their integration within the community. Hence communities with proper social 

controls are believed to have lower crime levels and contrariwise, poor social capital is 

related to greater levels of social lawlessness. It is proposed that public establishments, for 

instance, the law enforcement department will experience more backing in places having high 

social capital, which gives justification for policy intervention for initiatives that enhance the 

extent of bridging capital. 

Social capital has been widely criticised, mostly for its ambiguity and variability. The 

criticisms of the concept are very important since it allows us to focus our attention on the 

potential weaknesses of the concept and our application of it. The main criticisms of social 

capital theory are that it is not social, not capital, and not a theory. This doesn’t leave the 

concept with much of substance, leading some authors to describe the concept as 

“fundamentally flawed”. In addition it has been claimed that it is impossible to measure, that 

problems of circularity make it a tautology, and that the possibility for positive or negative 

outcomes make it context dependent. Some aspects are objective, but others are subjective. 

Some are cognitive, but others are pre-cognitive. Social capital can be rational, pre-rational, 

or even non-rational. This suggests social capital is more of an umbrella concept than a 

functioning theory. Yet these damning criticisms have not halted the use and application of 

the concept. Quite the opposite is true, with widespread and often cavalier use of the concept 

pervading much of the literature on social capital. 

 

Broken Windows Theory 

The paradigm was established by James Wilson and George Kelling, American 

criminologists, in 1982 grounded on the assumption that lawlessness and crime are related in 

a developmental sequence. If a window in a house is broken and is not repaired, all the 

remaining windows will also be broken soon. Because the window that is unrepaired is an 

indication that nobody cares and therefore breaking more windows will not lead to any 

permission. This kind of vandalism may happen anywhere after the sense of collective regard 

and the civility obligations are reduced by behaviours that appear to point out an absence of 

collective regard.  

The broken windows theory is a criminological theory that states that visible signs of 

crime, anti-social behavior, and civil disorder create an urban environment that encourages 
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further crime and disorder, including serious crimes. he theory suggests that policing methods 

that target minor crimes, such as vandalism, loitering, public drinking, jaywalking and fare 

evasion, help to create an atmosphere of order and lawfulness, thereby preventing more 

serious crimes. Social psychologists and police officers tend to agree that if a window in a 

building is broken and is left unrepaired; all the rest of the windows will soon be broken. This 

is as true in nice neighborhoods as in rundown ones. Window-breaking does not necessarily 

occur on a large scale because some areas are inhabited by determined window-breakers 

whereas others are populated by window-lovers; rather, one unrepaired broken window is a 

signal that no one cares, and so breaking more windows costs nothing. 

Wilson and Kelling contend that environments with abandoned property, windows are 

broken, weeds grow, and adults stop rebuking badly-behaved children lead to families 

moving out and adults who are unattached moving in. As a result, individuals start to utilize 

the streets less, making the environment to become susceptible to invasion by criminal. 

Community withdrawal results in a surge in sales of drugs, nagging and prostitution. This 

paradigm has been a chief motive of CP programs, due to the notion that behaviour that is 

unattended brings about the breakdown of community controls, hence resulting in crime. 

These scholars hence, called the law enforcers to pay urgent and focus on lawlessness and 

policing that maintains order. 

Several researchers and criminologists have although put this paradigm under 

criticism. In his book titled ‘Breaking away from Broken Windows’ Taylor (2001) attempted 

to ascertain the causes of civilities and to determine whether or not they eroded life in urban 

areas as time goes by. He maintained that zero-tolerance, order maintaining police strategies, 

intended to minimize the fear of crime, perhaps misdirected and ought not to be applied 

axiomatically. He contended that incivilities are better explained as a result of a 

neighbourhood that is economically disadvantaged, instead of as an indication of a lawless 

and unorderly neighbourhood, and that combating crime is more significant than ill-tempered 

fighting for long term crime reduction. Also, Sampson and Raudenbush (1999) contend that 

lawlessness and crime both manifest themselves in a similar explanatory process and that 

they have similar structural and social origins hence they uphold the contributing factors of 

crime is a structural disadvantage and weak joint efficiency. 

One line of criticism is that there is little empirical evidence that disorder, when left 

unchallenged, causes crime. To validate the theory in its entirety, it must be shown that 

disorder causes fear that causes a breakdown of social controls, and that this breakdown of 

social controls in turn causes crime. Finally, crime must be shown to increase levels of 

disorder. 

 

Methodology 

This investigation utilized a descriptive research design. This design was used because the 

research design ensured that the data gathered were pertinent to the questions brought forth 

and was utilized to describe the features of a huge population.  

In this investigation, the investigator focused on the employees of NPS in Kisauni 

Sub County of Mombasa County and the residents. The residents’ representation was drawn 

from Nyumba Kumi, the business community, local religious and non-religious 

organisations. The population thus comprised of 242 employees working at the police 

stations in the following management levels: Top level administration, Middle level 

administration and Lower level administration as well as 450 Nyumba Kumi representatives 

including the business community, local religious and non-religious organisations.  
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The investigation utilized stratified random sampling technique in which the 

participants were stratified into two i.e. police officers and Nyumba Kumi members. The 

sample size was drawn from 242 employees working at the police stations in the following 

management levels: Top level administration, Middle level administration and Lower level 

administration as well as 450 households which forms the sampling frame by employing 

stratified sampling technique for the police and cluster sampling for the households. The 

researcher used 10% sampling frame from every stratum in the population for adequate 

analysis. Therefore, from an aggregate of 692 target population, a sample of 69 participants 

was used for the investigation. 

Structured questionnaires primarily emailed were utilized to source primary data that 

aided the investigator to obtain dependable information by seeking the participants' opinions. 

The questionnaires for the investigation were developed and disseminated to the various 

participants via email. They were given adequate time to thoroughly analyse their responses 

and give authentic information prior to the collection of questionnaires for analysis. This was 

because it was the practical means available to the researcher due to restriction of movement 

put in place by the government because of the global Corona Pandemic. In addition, the use 

of emails proved to be convenient accessing the members of NPS due to the increased 

responsibilities in enforcing government regulations. 

For quantitative data, descriptive statistics including measures of central tendency was 

employed. For qualitative data, frequencies and percentages was utilized and presented using 

frequency distribution tables on key research questions to easily understand and interpret with 

inferential statistics whereas open ended questions were analysed via content qualitative 

analysis, organized thematically and presentation done in narrative form to draw inferences 

and suggestions. 

 

Study Findings 

This section outlines the data analysis and findings. Data was obtained through administering 

questionnaires through emails and later analysed through descriptive and inferential statistics. 

The questionnaire aimed at determining community policing and its effect on crime 

management in Mombasa County.  

 

Re-oriented Operations of Community Policing 

The study established that there were recruitment/selection approaches that are seeking 

applicants who are suited to undertake CP role and there were staff assessments to strengthen 

CP and problem-solving. Construction of permanent stations and offices which are actively 

in operation has contributed to reduced crime rate as they act as reporting areas. Recruitment 

and selections are done frequently for finding adequate community partners hence increasing 

community partnership. This has in turn increased the number of community agents who are 

dealing with community policing hence reduction in crime rate. Finally, there are staff 

assessments to strengthen CP and problem-solving. 

 

Community Policing Partnerships  

The study found that the involvement in policing practice by the community was evident as 

there are frequent forums are held to discuss the crime issues in the community as most of the 

within the community were directly taking part in the forums. The study established that the 

community was actively involved in policing activities which have a direct effect on reducing 

criminal activities through creating a sound interaction between the security officers and the 
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public, the security officers feel safe because they are protected by the larger community. It 

was established that various agencies were actively taking part in CP to reduce criminal acts. 

The agencies provide the community with mentorship programs, capacity building, and 

resources which actively reduced the engagement in criminal activities, therefore making the 

area safe and peaceful. For combating crimes and criminal activities, some techniques have 

been adopted by the community which aim at ensuring that community policing is spread to 

the population of a specific area to combat crime incidences. Some of the techniques used by 

in facilitating community policing partnerships to combat crime and incidences include, 

conducting media campaigns. In addition, it was established that challenges during 

implementation for reducing criminal activities include a lack of cooperation from the 

community members in ensuring that the criminal activities are hindered.  

 

Prevention Strategies of CP Implementation  

The study established that the availability of police patrols that are visible, familiar, and 

accessible within 24 hours is a preventive mechanism for the reduction of crime in Kisauni. 

In addition, the study found that the hotlines are freely accessible and not charged; it works 

24 hours making it flexible for the residents to report criminal activities that are handled for 

the shortest time possible. In addition, through the patrols, the police can capture the criminal 

offenders on the spot; therefore, this discourages the conducting of crimes. The residents are 

also mandated to protect themselves against the criminals since they are obligated to 

infrequent checking on their environment. Through effective cooperation of the community 

members in working with the police, crime will be reduced and hence long-term prevention 

in crime engagement. 

 

Community Policing and Crime Management 

The study established that there has been reduced physical conflict between security officers 

and the general public. This is because the crimes are effectively managed without biasness 

with the help of community support. The study also established that increase in the number of 

report cases by the citizen at the police station also depicts that community policing and 

crime management is achieved. The study established that there is need for government to 

increase its efforts in reducing criminal activities through increasing its resources in helping 

community partnership policing. This is because crime rate in Kisauni was very high and 

community policing has enabled the crime rate to reduce. Involvement of the community 

members in collaborating with the security officers to control crime rate is a good initiative 

that should be supported by the county government for the aim of reduction of crime.  

 

Conclusion  

 

Re-oriented Operations of Community Policing 

The study concluded that Mombasa County Police has re-oriented its operations in line with 

the concept of CP and what effect has it had crime management. This is because there were 

thare are recruitment/selection approaches that are seeking applicants who are suited to 

undertake CP role and there were staff assessments to strengthen CP and problem-solving. 

Construction of permanent stations and offices which are actively in operation has 

contributed to reduced crime rate as they act as reporting areas. 



 Journal of African Interdisciplinary Studies (JAIS): ISSN 2523-6725 (online)  
                                                               March, 2021 Vol. 5, No. 3 
Citation: Ronoh, V & Hamasi, L. H. (2021). Community Policing and its Effect on Crime Management in 

Mombasa County, Kenya.  Journal of African Interdisciplinary Studies, 5(3), 68 – 80. 

  

77   
Copyright © 2021 Centre for Democracy, Research and Development (CEDRED), Nairobi, Kenya. 

This is an open access article distributed for unrestricted use, distribution, and reproduction in any medium, provided the original author 

and source are credited. http://cedred.org/jais/index.php/issues 

Community Policing Partnerships  

The study concluded that Mombasa County Police has greatly established partnerships in its 

approach to Community Policing and the impact it has had on crime management. There is 

involvement in policing practice by the community was evident as there are frequent forums 

are held to discuss the crime issues in the community. Community was actively involved in 

policing activities which have a direct effect on reducing criminal activities through creating 

a sound interaction between the security officers. In addition, various agencies were actively 

taking part in CP to reduce criminal acts as they provide the community with mentorship 

programs, capacity building, and resources which actively reduced the engagement in 

criminal activities, therefore making the area safe and peaceful. 

 

Prevention Strategies of CP Implementation  

The study concluded that a lot of emphasis on prevention has been adopted in the 

implementation in CP in Mombasa County and its effects on crime management. This is 

because of the availability of police patrols that are visible and the hotlines that are freely 

accessible and not charged, making it flexible for the residents to report criminal activities 

that are handled for the shortest time possible. The residents are also mandated to protect 

themselves against the criminals since they are obligated to infrequent checking on their 

environment 

 

Recommendation of the Study  

Based on the findings on re-oriented operations in line CP, partnerships in CP framework and 

emphasis placed on crime prevention, the study makes the following recommendations: 

The study also recommends there is need for using patrols; using contact persons for 

information; using watch programmes; use sharing of information; effective use of door to 

door contacts; increasing patrols; improve hotline responses; employ familiar police officers; 

and reduce response time to crimes in regard to community policing preventive strategies 

employed to reduce crime in Kenya. 

The investigation similarly recommends the necessity to reinforce the relationship 

between the security officers and the general public since the level of mistrust is high 

particularly by the general public towards the law enforcement officers. Additionally, the 

National and County Government ought to come up with policy to enhance the manner in 

which the two levels of Government interact pertaining to CP execution. 

For achievement of long-term community partnership, there should be increased 

funding, increased police forums, increased police post and increase of ease in accessing of 

police services through utilization of technology to reduce the crime rate in the area.  

The National police service commission should initiate an immediate and thorough 

examination, review and revision of the police recruitment, promotion and deployment 

processes based on suitability, competency and integrity and train more police officers to 

raise police to population ratio to the UN Standards of 1:450. 

The study recommends that there should be increase in the use of technology which 

will in turn encourage community partnership. Through the use of digital platforms, the 

community policing is facilitated efficiently. This is because technology speeds the whole 

process of community policing which will eventually lead to reduction of crime in the 

jurisdiction area.  

The study further recommends there is need for better detection techniques; 

employing more police officers; better equipment ‘s; use technology; use of detection 
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equipment; and make proactive arrests in regard to problem solving as a strategy of 

community policing employed to counter crime in Kenya. 
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